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Main Office
3020 Keith Street NW
423-473-7980

Waterville Springs Office
2530 Dalton Pike
423-303-1756

Georgetown Road Office
3795 Georgetown Road
423-303-1757

MAIL: P.O. Box 4730 • Cleveland, TN  37320

E-MAIL: shb@SouthernHeritageBank.com

Southern Heritage Phone Banking:  
423-473-7757 or 1-877-742-4968 

04/13 - 1,000

www.SouthernHeritageBank.com

Basic Checking
Regular Checking
E-Interest Checking
Heritage Interest Checking
Preferred Interest Checking
Electronic Banking



What is the Southern Heritage Difference?

•  Innovative products and services 
backed by top-notch technology and 
responsible banking practices.

•  Checking Account options and 
e-conveniences designed to fit the way 
you prefer to bank.

•  SHB’s unique Bradley County brand of 
personal service.

•  700+ shareholders, most of whom live 
right here.

We invite you to discover for yourself why 
you can Expect A Difference at Southern 
Heritage.

Lee Stewart,
President & CEO

Lee Stewart, President & CEO
Patsy Locklear, Assistant Vice 
President Customer Service

Checking Accounts
To help you manage your money more 
effectively, Southern Heritage Bank offers 
you Personal Checking options like: 

• E-Statements

• Online Banking and Bill Pay

• Phone Banking

www.SouthernHeritageBank.com
Sign up for Southern Heritage Bank Online Banking
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*Customers who sign up for Online Banking and Bill Pay, but are inactive, may be required to 
reactivate (after 90 days inactive) or reenroll (after 183 days inactive). 

**Subject to approval and daily limits ($300 ATM / $2,500 point-of-sale limit).

Basic Checking
No-Frills Checking.

Choose this account if …
You want a checking account with 
no monthly service charge when you 
receive an E-Statement. 
•  $6 monthly service charge, waived with:

•  deliverable monthly E-Statement

•   Unlimited Checking – no limit to the number 
of account transactions

•   $100 minimum opening deposit

•   Monthly E-Statement

•   Online Banking & Bill Pay*

•   ATM/Visa® Debit Card**

•   No Fee at SHB ATMs

•  Phone Banking

Regular Checking
Traditional Style Checking.

Choose this account if …
You write fewer than 35 checks per 
month and want a monthly Image 
Statement.
•  $8 monthly service charge, waived with: 

•  monthly Direct Deposit 
•  OR $500 minimum daily balance 
•  OR $1,000 average daily balance

•   Write up to 35 checks each month 	
($.50 per check over 35 per statement cycle. 
Debit Card transactions not included in the 
item count.) 

•   $100 minimum opening deposit

•   Monthly E-Statement or Image Statement 

•   Online Banking & Bill Pay*

•   ATM/Visa® Debit Card**

•   No Fee at SHB ATMs

•   Phone Banking

Drive-Thru
Open till 7 pm

Mon-Fri
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E-Interest Checking
Use Your Visa® Debit Card2 		
to Earn Great Rates. 

Choose this account if …
You want to earn premium interest … 
and prefer to use your Debit Card and 
bank electronically.
•   $6 monthly service charge, waived with:

 •  deliverable monthly E-Statement 
•   AND a monthly Direct Deposit 
•   AND completing at least five (5) posted 

point-of-sale Debit Card transactions per 
statement cycle

•   Unlimited Checking – no limit to the number 
of account transactions

•   $100 minimum opening deposit
•   Monthly E-Statement3 – Delivered via email
•   Online Banking & Bill Pay*
•   ATM/Visa® Debit Card**
•   No Fee at SHB ATMs
•   Phone Banking

E-Interest Checking:
Waive the Monthly Service 
Charge1 By Doing All 3!
1.  Sign up to receive E-Statements

2.  Receive at least one monthly Direct Deposit

3.  Complete 5 posted point-of-sale 		
Debit Card transactions

Tiered Interest

*Customers who sign up for Online Banking and Bill Pay, but are inactive, may be required to 
reactivate (after 90 days inactive) or reenroll (after 183 days inactive). 

**Subject to approval and daily limits ($300 ATM / $2,500 point-of-sale limit).
1Deliverable E-Statement and monthly Direct Deposit and minimum of five (5) posted point-of-
sale debit card transactions per statement cycle required to waive $6 monthly service charge.

2Subject to approval and daily limits ($300 ATM / $2,500 point-of-sale limit).
3E-Statement enrollment required at account opening. Truncated paper statement available for 
$6 per month service charge.

Use Your Debit Card 		
to Earn a Higher Rate. 
Rate Tiers are based on the number 
of posted point-of-sale Debit Card 
transactions per statement cycle. See a 
Customer Service Representative or visit 
www.SouthernHeritageBank.com for 
current rates. 

Daily Balances Under $25,000
Rate Tiers:

	 50+ Debit Card Transactions

	 26-49 Debit Card Transactions

	 16-25 Debit Card Transactions

	 0-15 Debit Card Transactions

Daily Balances $25,000 and 
Greater Earn a Different Rate.
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You want a no-frills 
checking account with 
the full convenience of 
electronic banking.

No

$6 monthly service 
charge; waived with 
deliverable monthly 
E-Statement

E-Statement or Image 
Statement

N/A

You write fewer than 
35 checks per month 
and want a monthly 
Image Statement. ($.50 
per check over 35 per 
statement cycle) 

No

$8 monthly service 
charge; waived with 
monthly Direct Deposit 
OR $500 minimum 
daily balance OR $1,000 
average daily balance

E-Statement or Image 
Statement

N/A

Choose this 
Account if …

 

Interest

Monthly Service 
Charge

Statement
 Options

Special Features

Choose the Checking Account That Is Right for You.
The Choice Is Yours. Compare the Benefits.

Basic Regular

*Customers who sign up for Online Banking & Bill Pay, but are inactive, may be required to reactivate 
(after 90 days inactive) or re-enroll (after 183 days inactive).  **Subject to approval and daily limits 
($300 ATM / $2,500 point-of-sale)  ***Subject to approval.  †Ask us for a full listing of benefits. 
Identity Theft Insurance underwritten by insurance company subsidiaries or affiliates of Chartis Inc. The 
description herein is a summary and intended for informational purposes only and does not include all 
terms, conditions and exclusions of the policies described. Please refer to the actual policies for terms, 
conditions and exclusions of coverage. Insurance product is not insured by the FDIC or any Federal 
Government Agency: not a deposit of or guaranteed by the bank or any bank affiliate.

• Monthly E-Statement 

• Online Banking & Bill Pay*

• ATM/Visa® Debit Card**

• No Fee at SHB ATMs

• Phone Banking

All SHB Checking Accounts Include:

You want to earn premium 
interest … and prefer to use 
your Debit Card and bank 
electronically.

Yes … earn a higher interest 
rate, the more you use your 
Debit Card. 

$6 monthly service charge; 
waived with deliverable 
monthly E-Statement AND 
a monthly Direct Deposit 
AND completing at least 
five (5) posted point-of-sale 
Debit Card transactions per 
statement cycle

E-Statement 
required

N/A

You prefer a checking 
account that pays you 
higher interest rates 
for greater balances 
… and provides an 
attractive package of 
benefits.
	
Yes … earn higher 
interest on higher 
balances. 

$8 monthly service 
charge; waived with 
$1,000 minimum daily 
balance OR $2,000 
average daily balance 
OR $5,000 combined 
deposit balances

E-Statement or Image 
Statement

Foreign ATM fees 
reimbursed up to $6 
per statement cycle

Identity Theft 
Protection Package†

No annual fee Credit 
Card available***

Cashier’s Checks and 
Money Orders (limit 3 
per month)

Free SHB Logo Checks

Free Notary Service

Free Rockers Travel 
Club Membership

You want the 
earning power of a 
Money Market plus 
total flexibility and 
valuable VIP perks.

Yes … earn higher 
interest on higher 
balances.

$25 monthly service 
charge; waived with 
$10,000 minimum 
daily balance OR 
$20,000 average 
daily balance

E-Statement or 
Image Statement

Foreign ATM  fees 
reimbursed up to 
$12 per statement 
cycle 
Identity Theft 
Protection Package†
No annual fee Credit 
Card available***
Cashier’s Checks and 
Money Orders (limit 
3 per month)
VIP Concierge 
Service
Free SHB Logo 
Checks
Free Notary Service
Free Rockers Travel 
Club Membership

E-Interest Heritage 
Interest

Preferred 
Interest
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Heritage Interest Checking
A Higher Balance 		
Means a Higher Rate.

Choose this account if …
You prefer a checking account that pays 
you higher interest rates for greater 
balances … and provides an attractive 
package of benefits.
•   $8 monthly service charge, waived with: 

•  $1,000 minimum daily balance
•  OR $2,000 average daily balance 
•  OR $5,000 combined deposit balances

•   Unlimited Checking – no limit to the number 
of account transactions

•   $100 minimum opening deposit

•   Monthly E-Statement or Image Statement 

•   Foreign ATM fees reimbursed up to $6 per 
statement cycle

•   No annual fee Credit Card available*

•   Cashier’s Checks and Money Orders (limit 3 
per month)

Extras for You: 
•   Free SHB Logo Checks

•   Free Notary Service (proper identification 
required)

•   Free Rockers Travel Club Membership

Tiered Interest

Earn Higher Rates for Higher Balances.
See a Customer Service Representative or 
visit www.SouthernHeritageBank.com for 
current rates. 

$0 - $999	 $1,000 - $2,499

$2,500 - $9,999	 $10,000 - $24,999

$25,000+

*Subject to approval. 1Identity Theft Insurance underwritten by insurance company 
subsidiaries or affiliates of Chartis, Inc. The description herein is a summary and intended for 
informational purposes only and does not include all terms, conditions and exclusions of the 
policies described. Please refer to the actual policies for terms, conditions and exclusions of 
coverage. Insurance product is not insured by the FDIC or any Federal Government Agency: 
not a deposit of or guaranteed by the bank or any bank affiliate.

… PLUS these Valuable Identity 
Protection Enhancements … 		
at No Additional Cost!
•  Identity Theft Protection – Covers 

spouse, persons qualifying as domestic 
partner, dependents under age 25 and 
parents living in the same household.

•  3-in-1 Credit File Monitoring – Daily 
monitoring and automated alerts of key changes 
in your Experian, Equifax and TransUnion credit 
reports (registration/activation required).

•  Total ID Monitoring – Over 1,000 databases 
including credit, public records, real property 
records, telephone, Social Security and others … 
with notification of possible breach (registration/
activation required).

•  Up to $10,000 in Identity Fraud Expense 
Reimbursement Coverage1 – In the event of an 
identity theft incident.

•  Fully Managed Identity Theft Resolution 
Services  – Access to a dedicated fraud specialist.

•  Debit and Credit Card Registration – Provides 
one point of contact for all your cards (registration/
activation required).

•  Online Identity Theft Center – Find news 
and resources for identity recovery (registration/
activation required).
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Preferred Interest Checking
Ultimate Flexibility for 
High-Balance Customers.

Choose this account if …
You want the earning power of a Money 
Market … plus total flexibility and 
valuable VIP perks. 
•   $25 monthly service charge, waived with:

•  $10,000 minimum daily balance 
•  OR $20,000 average daily balance

•   Unlimited Checking – no limit to the number 
of account transactions

•   $10,000 minimum opening deposit

•   Monthly E-Statement or Image Statement 

•   Increased daily ATM/Visa® Debit Card point-
of-sale limits (upon request)

•   Foreign ATM fees reimbursed up to $12 per 
statement cycle

•   No annual fee Credit Card available*

•   Cashier’s Checks and Money Orders (limit 3 
per month)

Tiered Interest

Earn Higher Rates for Higher Balances.
See a Customer Service Representative or 
visit www.SouthernHeritageBank.com for 
current rates. 

$0 - $9,999	 $10,000 - $49,999

$50,000 - $199,999	 $200,000 - $499,999

$500,000+
*Subject to approval. 1Identity Theft Insurance underwritten by insurance company 
subsidiaries or affiliates of Chartis, Inc. The description herein is a summary and intended for 
informational purposes only and does not include all terms, conditions and exclusions of the 
policies described. Please refer to the actual policies for terms, conditions and exclusions of 
coverage. Insurance product is not insured by the FDIC or any Federal Government Agency: 
not a deposit of or guaranteed by the bank or any bank affiliate.

Extras for You: 
•   Free SHB Logo Checks

•   Free Notary Service (proper identification 
required)

•   Free Rockers Travel Club Membership

•   Free VIP Concierge Service – Toll-free access to 
concierge and personal travel assistance, including 
emergency travel assistance, travel medical 
assistance, and entertainment and sporting event 
ticketing assistance. 

… PLUS these Valuable Identity 
Protection Enhancements … 		
at No Additional Cost!
•  Identity Theft Protection – Covers 

spouse, persons qualifying as domestic 
partner, dependents under age 25 and 
parents living in the same household.

•  3-in-1 Credit File Monitoring – Daily 
monitoring and automated alerts of key changes 
in your Experian, Equifax and TransUnion credit 
reports (registration/activation required).

•  Total ID Monitoring – Over 1,000 databases 
including credit, public records, real property 
records, telephone, Social Security and others … 
with notification of possible breach (registration/
activation required).

•  Up to $10,000 in Identity Fraud Expense 
Reimbursement Coverage1 – In the event of an 
identity theft incident.

•  Fully Managed Identity Theft Resolution 
Services  – Access to a dedicated fraud specialist.

•  Debit and Credit Card Registration – Provides 
one point of contact for all your cards (registration/
activation required).

•  Online Identity Theft Center – Find news 
and resources for identity recovery (registration/
activation required).
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Electronic Banking
Electronic Conveniences 		
for Your Busy Life. 

Direct Deposit – Payments are deposited 
directly into your account … with no mail 
delays or trips to the bank.

E-Statement – Delivered to your email 
address and ready for you to view or 
download to your computer. 
•   Receive your E-statement two to three days 

faster than by mail
•   Protect yourself against mail fraud and 

identity theft with our safe, secure system
•   Organize and manage your statements on a 

Windows or Apple computer

E-Banking Services
Our E-Banking services provide you with 
around-the-clock access to:
•  Receive payments, paychecks and funds 

transfers

•  View account activity

•  Transfer funds 

•  Pay bills

Online Banking & Bill Pay* – Any time, 
day or night! Login from any internet-
enabled computer or device to:
•   View your account balances, activity and 

transaction history
•   Verify ATM or Debit Card transactions
•   Receive your Online E-Statement
•   Transfer funds between your SHB accounts
•   Make payments on your SHB Loan from your 

SHB Deposit Account
•   View and print images of your cleared checks
•   Pay bills electronically
•   Set up recurring payments

Phone Banking – Use any touch-tone or 
cellular phone to bank on your schedule. 
Call (423) 473-7757 (local) or 		
1-877-742-4968 (toll-free) 			 
24 hours a day /7 days a week to:
•   Review checking, savings or loan balances
•   Search for cleared checks
•   Transfer funds between SHB accounts 
•   Make payments on your SHB Loan 	

from your SHB Deposit Account

*Customers who sign up for Online Banking and Bill Pay, but are inactive, may be required to 
reactivate (after 90 days inactive) or reenroll (after 183 days inactive). 

Self-enroll for E-Statements. Simply:
1.  Login to Online Banking
2.  Click the E-Documents tab on the toolbar 

on the main Online Banking page
3.  Enroll your accounts for E-Statements




